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N&u quy vi thay minh nghe khdng
ro khi tro chuyén hodc thay nguai

ta thuong yéu cau quy vi van nho
T.V. lai, rat c6 thé quy vi bi suy
giam thinh luvc.

Tap sach nay sé giai dap nhifng cau hoi thudng gap:

s TOI €O Bl SUY GIAM THINH LUC KHONG? 5
s HIEN NAY CO NHUNG GIAI PHAP Gi? 5
% TOI NEN LAM Gi TIEP THEO? 7
Van dé giam thinh Iuc xay ra nhung diéu dang ming la da co

thudng xuy&n hon quy vi tubng. cach doi pho.
Van dé nay anh huGng hon phan
nlia dan ching Uc trén 60 tudi va
co thé quy vi khong biét minh b
gidm thinh Iyc trong nhi€u ndm béi
I ching ta tu dong thich nghi voi
tinh trang bi suy giam thinh Iyc
dan.

Australian Hearing 1a co s6 cung
cap dich vu cham soc thinh luc
chat Iugng cao hang ddu 6 Uc.

La co quan Chinh Ph Uc véi gdn
60 nam kinh nghiém, Australian
Hearing tan tuy lam nhiém vu giap
dG dan chang doi pho véi tinh trang
Ngudi bi suy gidm thinh Iyc c6 thé  bi suy gidm thinh lyc d& ho c6
cam thay bi ¢o don va buc boi cudc song v6i chat lugng tot hon.
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Tdi lai hoa nhap thé gidi mot 1an nira — Tdi nghe

duge nhirng am thanh minh da khéng con nhé nira.
n






TOI €O BI SUY GIAM THINH LUC KHONG?
NEU TRA LOI ¢O VGI BAT cU CAU HOI NAO DUGI PAY, CO THE QUY VI PA B| SUY

GIAM THINH LUC:

# Quy vi ¢6 bi rai vao trudng hop khong
biét nguti ta noi gi trii khi ho doi dién
vGi quy vi khdng?

% Nguti khac ¢6 phan nan rang quy vi
m& T.V. 6n qua khdng?

# Quy vi co bj rdi vao truding hgp khong
nghe tiéng dién thoai reo khdng?

s Quy vi co thdy minh nghe khong ro
khi trd chuyén tai nhiing nai 6n &0
khong?

NEU QUY VI BI SUY GIAM THINH LYC:

s khong thé nghe dugc nhiing am
thanh nho

# khong nghe dugc nhiing &m chinh
clia giong ndi

% kho tach bigt &m thanh, do do, tiéng
ndi bi hoa 1an v6i nhiing tiéng 6n
xung quanh

% cam thady kho chiu vi nhiing 4m
thanh I6n.

HIEN NAY CO NHUNG GIAI PHAP GI?
AUSTRALIAN HEARING CUNG UNG MOT SO GIAI PHAP KY THUAT HANG NHAT TREN

THE GIGI.

N&u quy vi bi suy giam thinh luc,

mdt chuyé&n vién clia ching toi
s& danh gia mic do suy giam
thinh Iyc cla quy vi.

Sau do, ho s& gén dung cu

trg thinh cho quy vi va/hay dé
nghi nhiing thiét bj khac va
nhiing cach thiic nghe thich hgp
nhat véi 18i song clia quy vi.

La co s cung cap dich vu vé thinh lic
I6n nhat Uc, Australian Hearing cung cip
cac ky thuat trg thinh hang du dé giap
quy vi co gidi phap tot nhat co thé co
dugc vé thinh Iuc theo nhu ciu clia quy vi.

M&i trung tdm thinh Iyc clia ching toi
déu co dich vu siia chita va gitp do vé
viéc san soc thiét bi va bao tri thudng
tryc. D& tao diéu kién thuan tién cho quy
vi, chling tdi cling ¢6 dich vu phuc vu
qua dudng buu dién cho da s6 cac dich
vu ki thuat va pin.







TOI NEN LAM Gi TIEP THEO?
NHO CHUYEN VIEN HUGNG DAN

N&u bi suy gidm thinh lic, xin quy vi goi
s6 131 797 dé 14y hen dé&n kham thinh
lic mién phi tai trung tdm Australian
Hearing dia phuong.

LA cd s6 cung cap dich vu vé thinh luc
hang ddu va 16n nhat Uc, chiing t6i c6
trén 80 trung tAm thinh luc ¢0 dinh va
trén 200 dich vu luu dong khip nu6c Uc.

Poi khi, van dé suy giam thinh lic ¢6
thé do c6 qua nhiéu rdy tai hodc bi viem
tai, ¢ hai trudng hop nay déu co thé
chiia tri d& dang, nhung néu bi suy giam
thinh lic dai lau hon, dung cu trg thinh
c6 thé gitp quy vi nghe rd hon.

NE&u hoi di diéu kién cla Chuong Trinh
Dich Vu Thinh Lyc clia Chinh Phii Uc

(xin xem tr.9 d€ biét chi tié?), ching t0i sé dua
mau don dé quy vi nhg Béc ST Gia Dinh
ky tén.
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GGi don dé&n van phong cla dich vu
thinh Iyc tai Canberra. Sau khi don clia
quy vi duge chdp thuan, ching t6i s&
cap cho quy vi phiu dich vu thinh luc
dé quy vi dugc kham thinh lic va phuc
hdi thinh Iic mi&n phi.

Khi nhan dugc phiéu nay, xin quy vi
goi cho ching t6i qua so 131 797 dé
Iay hen dé&n gip ching toi dé 1am cudc
thdm dinh.

N&u can co dung cu trg thinh, quy vi co
thé chon mot thiét bi dugc tai trg toan
b hodc tra thém mot it tién (bu thém)
dé ¢o nhitng chiic nang ky thut tan tién
han.

Chiing t6i cung cdp cac dung cu trg thinh
ky thuat hién dai va nhin dep mit va

cam két s& cung cap cho quy vi dich vu
chim séc thinh lic t6t nhat ¢ thé dugc.

Tdi thich vui dua vdi chau gai cta toi. Tiéng ndi
ctia chau ludn lam tdi né nu cudi.
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Gan dung cu trg thinh

DICH VU CHAM SOC THINH LUC TOT NHAT
P& cung cap cho quy vi dich vu chdm
sc t6t nhat, chang t6i dé nghi ching ta
theo chuong trinh gdm ba cudc hen.

Trong cudc hen ddu tién, nhan vién
chuy&n nghiép s& danh gia thinh luc
clia quy vi va gidi thich k&t qua cho quy
vi hiéu. N&u can c6 dung cu trg thinh,
chang toi s€ giap quy vi chon loai thich
hap nhat véi thinh Iuc, 16i s6ng va y
nguyén clia quy vi. Ching t0i cling 1dy
ni (kich cB) tai quy vi dé bao ddm dung
cu trg thinh sé deo viia van tai quy vi.

Trong cudc hen thi nhi, quy vi sé dugc
gdn dung cu trg thinh va cai dit riéng
biét cho hgp v6i nhu cdu nghe clia quy

Toi ¢6 hoi di diéu kién khdng?

vi. Ching toi sé trao cho quy vi tap
thong tin vé béo tri va nhiing huéng dan
chuy&n mon dé gitp quy vi bdo tri va
tdn dung chiic ning clia thiét bj.

Trong cudc hen tha ba, chiing tdi theo
d6i tién trién cla quy vi, tinh chinh thiét
bi néu can thit va huéng dan va hudn
luy&n thém.

CHAM SOC THUONG TRUC

Viéc chiam soc tan tuy clia ching toi
khong cham diit sau khi quy vi dudgc gan
dung cu trg thinh. Chang t6i cling cung
{ing sy trg gilp va huéng dan thudng truc
dé gitip quy vi thich nghi véi tinh trang b
suy gidm thinh Iyc, nhd vy quy vi thuc
sy ¢6 thé ndi lai v6i thé gi6i xung quanh.

VAN PHONG DICH VU THINH LUC (OHS) BIEU HANH VA GIAM SAT CHUONG TRINH

DICH VU THINH LUC CUA CHINH PHU UC.

N&u 1a cdng dan hodc thudng tri nhan
Uc tr 21 tudi trd 1&n va dap Ging mot

trong nhiing diéu kién sau day, quy vi
hoi di diéu kién dé dugc hubng phigu
dich vu thinh luc:

% 0 thé chiét giam danh cho Ngudi
Lanh Cap DuGng

¢ thé y t& Cyu Chién Binh Mau Vang
clia B Cuu Chién Binh Su Vu

% 00 thé y t& Cyu Chi€n Binh Mau
Tring clia Bd Cuu Chién Binh Sy Vu

ghi 16 bi suy gidm thinh Iyc

dang hudng phu cip bénh tat cla
Centrelink

la ngudi phu thudc clia ngudi thudc
mot trong nhiing dién trén

la quan nhan Uc

dang dang tham gia chuang trinh
phuc héi dé di 1am do Chinh Phii Uc
tai trg va quy vi duge cd s6 cung cap
dich vu gi6i thiéu.




So luge vé Australian Hearing

AUSTRALIAN HEARING LA CG QUAN CHINH PHU UC DPAC TRACH VIEC GIUP B3 DAN
CHUNG DOI PHO VGI VAN DE SUY GIAM THINH LUC BE HO CO CHAT LUONG CUOC

SONG TOT HON.

Australian Hearing dudc Chinh Phi Uc
thanh 14p vao ndm 1947 dé trg gidp cho
cyu chién binh Thé Chi€n Thir Hai bi hu
tai va chdm soc cho tré em Uc bj suy
giam thinh lyc vi bénh dich sgi DBic xay
ra vao nhiing nim cudi thap nién 1940.

Australian Hearing 1a mdt trong nhiing
G s6 cung cdp dich vu vé thinh luc ddy
dl va 16n nhat trén thé giGi. Hang ndm,
chiing t6i gan trén 100.000 dung cu trg
gitip thinh lyc va ndi tiéng vé phuong

phép d6i méi va tién tién trén thé gidi.

Chang t6i cung cap dich vu vé thinh luc
cho ngudi 1anh tién cip dubng va cuu
chién binh hoi di diéu kién va ching
t0i 12 cd s6 cung cdp dich vu vé thinh
lyc duy nhat cho dan ching Uc duti 21
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tudi, ngudi I6n hdi di diéu kién ¢ nhu
cau phuc hdi chiic ning phic tap, thd
dan va dan héi dao eo bién Torres trén
50 tudi hodc dang tham gia Chudng
Trinh Nhan Dung Phat Trién Cong Dong
hodc da tham gia Chuong Trinh Du An
Nhan Dung Phét Trién Cong Déng trong
khodng thoi gian tir ngay 1 thang Mudi
Hai nim 2005 d&n ngay 30 thang Sau
ndm 2008 (c6 hiéu lyc ngay 1 thang
Chin nam 2008), va than chl hoi di digu
kién hién cu ngu & nhiing vung héo lanh.

Australian Hearing cling 13 tru s6 clia
phong thi nghiém am thanh hoc quéc
gia ndi tiéng trén thé gidi. Phong thi
nghiém nay la cd s6 nghién cliu toan
qudc hang ddu vé van dé suy giam thinh
lic va ligu phép ddi méi.

Nhitng budi sum hop gia dinh nay vui nhdon hon
nhiéu vi tdi c6 thé nghe tron cudc truyén tro.
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